
Welcome to
Vaughan
Public 
Libraries

You’ve joined one of the most vibrant library systems in North 
America, and you now have access to a remarkable collection 
of materials, highly experienced staff and welcoming locations 
spread across the city. This brochure will tell you a little bit 
more about the library, the services and resources that we 
offer, and how you can begin to use them.

http://www.vaughanpl.info


get a free ADULT or 
KIDS Vaughan Public 
Libraries Card!

First, 

https://www.vaughanpl.info/online_registration
https://www.vaughanpl.info/online_registration


What Can I Do With a Library Card?
•	 Borrow and request books, audiobooks, 
	 magazines, music, movies and TV series, 
	 video games, iPads, board games and more
•	 Search databases and discover information 
	 from academic journals and newspapers
•	 Get free access to eBooks, eMagazines, 
	 eAudiobooks, music and movies on your 
	 computer or mobile device 
•	 Access the Internet and Microsoft Office on
	 library computers
•	 Book a study room and print wirelessly

How Can Friends and Family Sign up 
for a Library Card?
If you live, work, own property, or attend an 
educational institution in the City of Vaughan, 
you qualify for free membership. You can sign 
up in-person at any branch with valid ID or visit 
us at www.vaughanpl.info/online_registration. 

If you live, work, own property, or attend 
an educational institution in York Region, 
Brampton or Caledon, you may qualify for a 
free library card.  Ask us for more information. 
For those who do not qualify, membership is 
available for an annual fee of $80.00 plus HST.

www.vaughanpl.info

https://www.vaughanpl.info/materials/downloads_digital
https://www.vaughanpl.info/materials/downloads_digital
http://www.vaughanpl.info/online_registration


How Long May I Keep Items? 
Books, AudioBooks, TV Series, Non-Fiction DVDs/Blu-Rays, CDs, Video Games, & 
Board Games: 21 days

Fast Track Books, GPS, MiFi, Launchpads, Pedometers, Power Monitor Kits, Victor 
Readers, iPads, GoPros, & Watt Readers:   14 days

Magazines, Fiction DVDs/Blu-Rays: 7 days

Fast Track DVDs/Blu-Rays: 3 days

eBooks & eAudioBooks: 7, 14 or 21 days

How Do I Renew Items?
You can renew most items up to 10 times if no one is waiting for them. Fast Track 
items may not be renewed. Magazines can be renewed up to three times. 

•	 Online: visit www.vaughanpl.info 
•	 Call our automated line 905.709.0672
•	 In person: visit a Service Desk or Self Check Out Station at one of our branches
•	 Via Text message: Text SIGNUP to 647.694.1289 to sign up
•	 VPL’s mobile app:  download our app, VaughanPL, from the App Store or Play 
		 Store.

www.vaughanpl.info

https://www.vaughanpl.info/services/borrowing
https://www.vaughanpl.info/


How Do I Request an Item?
View our catalogue online at vaughanpl.info and place a hold on any 
item you would like, then have it shipped to the library of your choice. 
Alternatively, you can access the catalogue with the VPL App, or place holds 
by asking staff in branch or by phoning 905.653.READ(7323).

What If I’m Late Returning or Renewing Items?  
You will not accrue late fines on your account, but if 
you’ve still not returned an item after 30 days, it will 
be considered lost and a replacement fee and service 
charge will be added to your record.

FINES

How Do I Receive 
Notifications About 
Items?
You can receive notices for 
items that you have requested, 
items that are due soon, and 
overdue items. 
Visit www.vaughanpl.info to 
sign up for email notifications, 
or text SIGNUP to 
647.694.1289 for text 
notifications.

www.vaughanpl.info

https://www.vaughanpl.info/library_notification_requests
https://www.vaughanpl.info/library_notification_requests
https://www.vaughanpl.info/library_notification_requests


Over 500,000 Items Including
•	 Bestsellers, new releases, books, magazines, 	video 
	 games, CDs, movies and TV series on DVD/Blu-Ray, 
	 eBooks, audiobooks, newspapers, databases, iPads, 
	 board games, STEAM Kits, VOX Readers, Playaway® 
	 Launchpads, MiFi, GoPro and more
•	 ESL, French-language and multilingual materials in 
more than 16 languages
•	 Materials in large print

Library Programs and Events
The library offers free programs for all ages! Pick up a 
copy of What’sOn, visit the website for a digtial What’sOn, 
sign up for VPL’s eNewsletter and follow us on Facebook, 
Twitter, YouTube or Instagram. Register for select 
programs/events on Eventbrite at 
vaughanpubliclibraries.eventbrite.com 

Information Access
•	 Reference assistance
•	 Access to electronic databases 24/7
•	 Virtual Information Desk
•	 Free Wi-Fi and computers with MS Office
•	 Special collections including Adult Basic Literacy,
	 Cinema and Local Studies

Discover Your Library

www.vaughanpl.info
Most of VPL’s library services can be accessed in various 
languages via the website and on your mobile device 
24/7. You can search the catalogue, reserve materials, ask 
questions, search special databases for information, take 
online courses, book a room and find out what’s going 
on at your libraries.  Download free eBooks, audiobooks, 
eMagazines, music, movies and TV shows with VPL’s 
excellent digital offerings such as Hoopla, RBdigital, 
TumbleBooks Library, OverDrive, Kanopy and more.

www.vaughanpl.info

https://www.vaughanpl.info/newcomers
https://www.vaughanpl.info/newcomers
https://www.vaughanpl.info/news_and_events/whatson
https://www.eventbrite.ca/o/vaughan-public-libraries-13595422412
https://www.eventbrite.ca/o/vaughan-public-libraries-13595422412
https://www.eventbrite.ca/o/vaughan-public-libraries-13595422412


Services & Resources
Friendly and Helpful Staff
•	 Reading, watching and listening recommendations 
•	 Homework and research assistance 
•	 Community outreach and information

Other Services
•	 Notebooks, computers and iPads available for  
	 in-library use
•	 MiFi, GoPro and portable GPS navigators available 
	 to borrow
•	 LanguageLine service—over-the-phone 
	 interpretation system
•	 After-hours study hall at select locations
•	 Fully-equipped boardroom and
	 meeting rooms for rent
•	 Printers/photocopiers/scanners 
	 available, including wireless printing
	 through  WebPrint
•	 Resources for business professionals
	 and job seekers
•	 Creation spaces at Resource Libraries  
	 with 3D printers, green room, photo and video 
	 equipment, music studio/control room, instruments, 
	 Carvey® machine and more
•	 School and group outreach programs in English 
	 or French
•	 Homebound delivery services 
•	 Inter-library loans  
•	 Exam proctoring 

NEWNeed Help? 
Ask Us!

www.vaughanpl.info

https://www.vaughanpl.info/library_services
https://www.vaughanpl.info/library_services
https://www.vaughanpl.info/book_room_space
https://www.vaughanpl.info/book_room_space
https://www.vaughanpl.info/book_room_space
https://www.vaughanpl.info/home_library_service
https://www.vaughanpl.info/library_services


Our Locations

Ansley Grove Library
350 Ansley Grove Road, Woodbridge

Bathurst Clark Resource Library
900 Clark Avenue West, Thornhill  

Civic Centre Resource Library
2191 Major Mackenzie Drive, Vaughan

Dufferin Clark Library
1441 Clark Avenue West, Thornhill

Kleinburg Library
10341 Islington Avenue North, 
Kleinburg 

Maple Library
10190 Keele Street, Maple

Mackenzie Health Vaughan Library
3200 Major Mackenzie Drive West,
Vaughan

Pierre Berton Resource Library
4921 Rutherford Road, Woodbridge

Pleasant Ridge Library
300 Pleasant Ridge Avenue, Thornhill

Vellore Village Library
1 Villa Royale Avenue, Woodbridge

VMC Library and VMC Express
200 Apple Mill Road, Vaughan

Woodbridge Library
150 Woodbridge Avenue, Woodbridge

 NOW OPEN!

VMC Library & VMC Express

www.vaughanpl.info

Mackenzie Health Vaughan Library

http://www.vaughanpl.info/libraries

